[image: ]




Thank you for choosing Horseshoe Hill Laundry Services!
7588 Lower East Hill Rd Colden, NY 14033
Horseshoehill716.com
horseshoehill716@gmail.com
716-325-2165
Instructions
· Please fill out the forms to indicate what items you are sending us and services you are requesting.  Please make sure to write legibly.
· Fill out the list of items that are in your order. For example: describe the color, weight, and size of each blanket, the number of polos, standing wraps, or towels in your bulk order, or the size and color of your dog bed.  This list helps us ensure your order remains together and is all returned to you. Please include any known damage to items being sent for washing with a description of each item and the type/location of the damage. This is for administrative purposes and does not mean you will be charged for a repair unless indicated on the service list.
· Fill out the services list with the quantity of each item for laundry and repairs in the first column.
· Mark 1 in the quantity column for bulk laundry and it will be weighed once received.
· Make sure you indicate how many items you would like waterproofed and place the description of those items in the designated section.  Waterproofing will not be completed on any item unless it is noted in description section.
· If preclean column is not marked and items require this service, we reserve the right to add precleaning charges for each item received with excess mud, manure, or hair.
· For repairs make sure to indicate under quantity what services you would like completed.  Then fill out the description section with which blanket requires the repair, the location of the repair needed, and what repair you would like completed.  Repairs will not be made to any item unless selected and requested service is described.
· Bag or tie up you blankets and label them with your last name on the outside of the bag or bundle.  Please do your best to remove dirt, manure, and hair prior to sending items for cleaning.
· Include the forms with your bag or email them to us with your last name in the subject line.
· If dropping off/picking up yourself please call, text, or email us to set a time at our location.
· If scheduling a pick up/drop off delivery please call, text, or email us to set a time and location.
· We accept cash, checks, Venmo, and credit cards. Please note blankets will not be returned until payment is received.  Payments made via credit card and Venmo will have an 2.99% service charge added to the total.
· Checks can be made out of Horseshoe Hill LLC.  Venmo: @horseshoehill
· ​​ Items not picked up or scheduled for delivery within 30 days of notification of completion will be charge a $1/day holding fee Items left for more than 60 days will be charged the holding fee and donated.
· Please ensure you review our terms of service.
	
[image: ]Name: _____________________________________________________
Address: ___________________________________________________
___________________________________________________________
Phone Number: ________________________________
Email: ________________________________________
Please Circle One:    Self Drop Off/Pick Up              Delivery Pick Up/Drop Off
Please circle payment method of choice:   Cash     Check     Credit Card     Venmo
If paying by credit card or Venmo please initial this box to indicate you understand a 2.99% service charge will be added to your total: 
Please initial this box indicating you understand the additional fees that can be incurred for precleaning or for blankets not picked up or scheduled for delivery within 30 days of notice of service completion:  
How would you like to be notified when your items are ready for pick up or delivery?
Please Circle One:   Call     Text     Email
It is the customer’s responsibility to alert Horseshoe Hill to any special washing instructions. Please note any special instructions below with a description of the item and the exact washing instructions: ___________________________
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Please sign below indicating you understand the above information and that you read and understand Horseshoe Hill’s terms of service for laundry and repairs.  By signing you also indicate that you filled out the order inventory list and service form indicating the services you would like completed and that you give Horseshoe Hill permission to complete said services.

Name Printed: __________________________________________________________
Name Signed: ___________________________________________________________
Date: __________________________________________________________________

	Quantity
	Item
	Price

	Laundry

	 
	Stable Sheets
	$20 

	 
	Blanket Liner
	$20 

	 
	Turn out Blanket up to 200g
	$25 

	 
	Turnout Blanket above 200g
	$30 

	 
	Foal Blanket/Small Livestock Blankets
	$20 

	 
	Hood/Neck Cover
	$5 

	 
	Saddle Pad
	$15 

	 
	Girth
	$10 

	 
	Coolers
	$20 

	 
	Fly Sheets
	 
	$20 

	 
	Bulk Misc Horse Laundry (i.e. Nylon Halters/Fly Masks/Fleece Covers/Hat Bags/
	$2.50/lb

	
	Towels/Polos/Boots/Standing Wraps/Show Curtains/Trunk Covers/Boot Bags)
	

	 
	Barn Jackets/Bibs
	$10 

	 
	Dog Coats
	$5 

	 
	Dog Beds XS - M
	$10 

	 
	Dog Beds L - XXL
	$15 

	 
	Bulk Pet Laundry (i.e. Pet Blankets/Comforters)
	$2.50/lb

	 
	Blanket and Pads Preclean for Excess Mud, Manure, and Hair
	$10/Item

	 
	Waterproofing
	$15/Blanket

	Note here what items to waterproof:

	
	

	
	

	
	

	Repairs
	

	 
	Hole Repair with Blanket Tape
	$10/Blanket
	

	 
	Hole Repair with Sewing Machine
	$25/Blanket
	

	 
	Strap Repairs
	$20/Blanket
	

	 
	Velcro Repair
	$20/Blanket
	

	 
	Velcro Replacement/Extension
	$25/Blanket
	

	 
	Leg Strap Replacement
	$20/Pair
	

	 
	Tail Cord Replacement
	$10 
	

	 
	Surcingle Replacement Strap and Hardware with Repair
	$50/Strap
	

	 
	Surcingle Hardware Replacement
	$30/Strap
	

	 
	Front Blanket Chest Buckle Replacement with Repair
	$30/Strap
	

	 
	Front Blanket Chest Buckle Hardware Replacement
	$20/Strap
	

	Note here what blankets require each repair and describe repair needed:
	

	
	

	
	

	
	

	
	

	Delivery (for office use)
	

	 
	Pick Up/Drop Off within 30 miles
	$1/Mile
	

	Credit Card/Venmo Payment (for office use)
	

	 
	Payment Service Fee
	2.99%
	

	Laundry Holding (for office use)
	

	 
	Laundry not picked up 30 days after notice of completion and held for up to 60 days
	$1/day
	



	Description of each item included for laundry or repair services:
Please include any known damage to items being sent for washing with a description of the type/location of the damage
(for administrative purposes and does not mean you will be charged for a repair unless indicated on the work form)
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